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Numbers to Know
Emergency: 9-1-1
Non-Emergency/City Call Center: 3-1-1
Central Market Dispatch Center: 415-543-5223

Community Guides Program 
The Central Market Community Guides provide a friendly and 
welcoming presence in the public realm of San Francisco’s Central 
Market district. The Community Guides provide wayfinding and 
customer service to visitors while supporting local law enforcement 
agencies, social service providers, residents, workers, merchants 
and property owners in creating a clean, safe and welcoming Central 
Market neighborhood.

The Central Market Community Guides:

• 	 Act as “eyes and ears” for the community, safety 
agencies, and services providers

• 	 Add a uniformed presence in Central Market to prevent 
undesirable behavior

• 	 Assist pedestrians with directions and information
• 	 Maintain open communications with police and safety agencies
• 	 Help connect individuals in need of assistance to social service 

providers

The Central Market Community Guides Program is a community-
based program in partnership with social service providers, safety 
agencies, and neighborhood organizations. This service is provided 
by the Central Market Community Benefit District through a contract 
with MJM Management Group.

Central Market Dispatch & Call Center
Call to report non-emergency safety, social service outreach, and 
cleaning and maintenance issues in the public realm of Central 
Market. 

Hours of Operation:
Every day, 9am - 6pm

Call Center Number: 415.543.5223
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Clean Streets Program 
The Central Market Community Benefit District enhances the 
attractiveness of San Francisco’s Central Market district by 
providing daily cleaning services and responding to on-call 
maintenance issues in the neighborhood’s public realm.

The Central Market Clean Streets services include:

• 	 Sidewalk sweeping
• 	 Monitoring public trash receptacle overflow and trash removal
• 	 Weeding of tree basins, sidewalk cracks and landscape planters
• 	 Reporting of bulky items for removal
• 	 Power washing 
• 	 Graffiti abatement
• 	 Steam cleaning 

The Central Market Clean Streets Program is provided by the  
Central Market Community Benefit District through a contract with  
MJM Management Group.

Central Market Dispatch & Call Center
Call to report non-emergency safety, social service outreach, and 
cleaning and maintenance issues in the public realm of Central 
Market. 

Hours of Operation:
Every day, 9am - 6pm

Call Center Number: 415.543.5223


