
CMCBD	Overview	of	Monthly	Service	Statistics	for	2016 Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16 Jul-16 Aug-16 Sep-16 Oct-16 Nov-16 Dec-16 Totals

Emergency	Services

Ambulance 3 4 3 5 6 4 10 12 18 16 15 17 113

Police 51 43 72 64 82 77 81 43 54 62 71 76 776

Fire 0 0 0 0 0 0 0 2 0 1 2 0 5

Criminal	Activity	Reported 0

Aggressive	Panhandlers 107 55 68 46 49 61 72 86 78 67 85 79 853

Drunk	and	Disorderly 47 23 89 93 87 91 124 149 167 189 174 163 1,396

Harassment 0 0 0 0 0 0 0 4 2 6 4 5 21

Indecent	Exposure 1 0 6 9 8 10 16 19 21 26 28 21 165

Sleepers	&	Campers 564 457 572 618 692 709 867 913 941 983 948 905 9,169

Loiterers 191 309 248 345 378 332 344 401 537 571 523 476 4,655

Illegal	Vendors 68 92 84 88 72 67 194 179 183 161 149 138 1,475

Vandalism 1 0 0 6 5 8 19 21 33 29 37 34 193

Shoplifters 0 0 0 0 0 0 0 0 0 0 0 2 2

Possible	Drug	Dealing 16 13 18 37 41 54 64 81 76 91 81 74 646

Quality	of	Life	Assistance 0

Food/Clothing/Shelter	Referrals 19 18 32 29 37 44 41 34 42 75 31 34 436

Escorts	to	Home/Supportive	Housing 3 5 6 6 4 8 9 7 5 13 6 5 77

Escorts	to	Sobering	Center 2 3 5 3 7 6 4 6 7 6 3 2 54

Escorts	to	Mental	Health	Provider 0 0 0 2 4 4 2 3 3 8 2 1 29

SFHOT	Referrals 5 4 13 17 21 12 9 20 15 25 7 4 152

Personal	Safety	Escorts 8 6 4 4 8 11 18 8 7 10 8 14 106

Animal	Welfare 1 0 0 0 0 0 0 0 0 0 0 0 1

Neighborhood	Issues 0

Parade/Special	Event 1 1 1 1 1 2 2 3 2 3 1 1 19

Demonstration 4 2 2 2 1 1 1 1 2 2 2 1 21

Noise	Complaint 2 1 0 3 1 2 0 0 0 0 0 0 9

Safety	Hazard 18 2 22 17 19 21 18 24 27 19 16 19 222

Cleaning	&	Maintenance	Services 0

Cleaning 0

Overflowing	trashcans	topped	off 7 16 9 24 27 39 51 62 74 83 91 97 580

Shopping	Cart	Removed 2 0 0 2 2 5 6 9 3 4 2 2 37

Illegal	Dumping	referred	to	DPW 49 45 42 52 61 74 87 79 81 68 79 72 789

Illegal	Dumping	cleaned	up	by	CMCBD 234 271 296 284 291 302 260 272 284 294 310 262 3,360

Needles	Disposed 359 302 348 396 415 406 468 482 507 581 569 617 5,450

Cardboard	Removed 121 137 142 175 184 216 284 297 306 314 327 297 2,800

Human	Waste	Removed 181 162 130 159 168 137 174 117 157 124 171 148 1,828

Animal	Waste	Removed 254 294 335 316 322 349 329 402 416 429 362 366 4,174

Stickers	and	Flyers	Removed 64 129 151 201 148 289 261 303 228 197 294 184 2,449

Graffiti	Removed	(Private) 299 332 369 341 323 305 314 328 331 426 418 465 4,251

Graffiti	Removed	(Public) 112 124 118 141 117 151 102 142 128 179 161 147 1,622

Pounds	of	Trash	Removed	from	District	 13,950 12,325 13125 12,940 13,715 13,470 13,175 12,945 13,060 13,510 12,850 12,480 157,545

Maintenance/Landscape	 0

Trip	and	Fall	Hazards	Abated 4 6 5 10 8 11 13 12 18 21 17 13 138

Trip	and	Fall	Hazards	Reported	to	CMCBD	and/or	DPW 10 14 18 21 15 22 19 15 11 8 7 6 166

Landscaping	deficiency	resolved 8 18 24 21 17 26 31 34 27 29 18 13 266

Landscaping	deficiency	reported	to	CMCBD	and/or	DPW 7 8 6 12 9 8 7 9 11 7 4 4 92

City	Fixtures	repainted	 0 4 7 8 6 11 14 23 16 13 3 2 107

Requests	for	service	(in	addition	to	regular	service) 0

Sweep	requests	 731 473 545 597 571 682 649 681 723 679 614 701 7,646

Pressure	Washing	requests	 0 0 0 0 0 0 0 0 0 0 0 0 0

Steam	Cleaning	requests 0 6 5 6 7 15 19 14 12 11 8 6 109

Regular	+	Additional	service	stats 0

Linear	feet	Pressure	Washed 726 726 726 726 726 726 726 726 726 726 726 726 8,712

Linear	feet	Steam	Cleaned 9,986 10,732 12754 10,053 11,571 13,045 15,216 15,017 12,540 10,845 18,870 18,150 158,779

Merchant/Resident/Visitor	Services 0

Meet	&	Greet	with	Merchants,	Residents	&	Owners 829 678 682 695 724 767 864 781 729 702 720 610 8,781

Tourist	&	Visitor	Assistance 372 234 187 176 181 289 246 256 303 287 329 279 `

Flyers	and	Information	distributed	for	CMCBD 150 0 0 0 0 450 0 150 500 0 0 0 1,250

Other 0

External	Calls	or	Emails		into	CMCBD	Dispatch 102 108 114 111 132 129 118 167 174 134 148 160 1,597

Total	Dispatch	calls	to	311 42 48 68 79 82 98 84 92 89 91 97 94 964

Calls	to	other	City	agencies	or	service	providers 0 0 0 0 0 0 0 3 6 5 3 4 21


