
CMCBD	Monthly	Service	Statistics	for	2017 Jan-17 Feb-17 Mar-17 Apr-17 May-17 Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17 Dec-17 Totals

Emergency	Services

Ambulance 8 2 2 4 4 3 1 2 1 1 28

Police 30 47 21 13 10 12 6 14 16 10 179

Fire 0 0 0 1 1 0 1 0 0 0 3

Criminal	Activity	Reported

Aggressive	Panhandlers 36 25 6 6 9 7 6 8 10 15 128

Drunk	and	Disorderly 15 18 40 29 23 20 13 14 18 21 211

Indecent	Exposure 6 3 9 1 1 2 1 0 1 3 27

Sleepers	and	Campers 483 593 736 537 291 331 264 289 302 296 4,122

Trespassers	and	Loiterers 86 106 101 82 114 73 108 124 189 338 1,321

Illegal	Vendors 42 31 33 24 34 32 13 18 21 27 275

Vandalism 12 4 6 7 2 3 3 7 3 1 48

Shoplifters 0 0 1 0 0 0 0 0 0 0 1

Possible	Drug	Dealing 9 5 4 2 1 2 1 6 8 12 50

Quality	of	Life	Assistance

Food/Clothing/Shelter	Referrals 80 180 64 66 34 94 36 63 35 96 748

Escorts	to	Home/Supportive	Housing 10 8 2 4 0 3 1 0 1 0 29

Escorts	to	Sobering	Center 2 24 2 6 2 3 1 2 2 0 44

Escorts	to	Mental	Health	Provider 0 9 9 8 0 1 0 5 1 1 34

SFHOT	Referrals 10 13 18 33 25 49 14 8 12 7 189

Merchant/Resident/Visitor	Services

Merchants	&	Owners	Meet	and	Greet 230 93 255 578 188 251 407 323 288 302 2,915

Visitors	Directions	and	Referrals 126 204 216 221 174 118 78 94 82 96 1,409

Flyers	and	Information	distributed	for	CMCBD 0 24 26 191 46 74 50 25 44 60 540

Cleaning	&	Maintenance	Services

Cleaning

Overflowing	trashcans	topped	off 13 4 2 3 10 6 2 2 1 1 44

Shopping	Cart	Removed 5 3 6 13 7 7 5 2 1 1 50

Illegal	Dumping	referred	to	DPW 21 90 30 54 47 24 34 57 48 38 443

Illegal	Dumping	cleaned	up	by	CMCBD 79 151 168 185 231 134 69 76 71 79 1,243

Needles	Disposed 328 475 522 391 2826 2212 2137 3144 3061 3572 18,668

Cardboard	Removed 3 22 11 10 18 24 16 26 33 36 199

Human	&	Animal	Waste	Removed 136 250 177 152 119 85 61 57 68 82 1,187

Stickers	and	Flyers	Removed 14 69 123 60 93 48 25 33 43 38 546

Graffiti	Removed	(Private) 341 465 505 295 434 184 192 231 290 321 3,258

Graffiti	Removed	(Public) 81 98 143 99 302 125 146 153 168 142 1,457

Pounds	of	Trash	Removed	from	District	 13150 13650 13650 13420 13200 14960 15800 16020 16525 16320 146,695

Requests	for	service	(in	addition	to	regular	service)

Sweep	requests	 437 624 376 296 380 247 120 149 167 184 2,980

Pressure	&	Steam	Cleaning	requests	 0 0 6 11 33 25 37 54 31 37 234

Regular	+	Additional	service	stats

Regular	Linear	feet	Pressure	&	Steam	Cleaning 11000 11932 12150 16579 17265 0 17265 16662 16625 15850 135,328

Additional	Linear	feet	Pressure	&	Steam	Cleaning 0 0 0 0 3600 17250 8442 8442 8442 8442 54,618

Calls

Safety	Related	Calls	or	Emails		into	Dispatch 87 53 18 11 12 120 118 124 114 165 822

Cleaning	Related	Calls	or	Emails		into	Dispatch 577 319 182 153 122 106 98 82 128 113 1,880

Total	Dispatch	calls	to	311 88 90 37 35 4 20 34 11 14 8 341

Calls	to	other	City	agencies	or	service	providers 10 2 0 0 0 0 0 0 0 2 14


